10/27/2020 ISIT: 2019 Student Technology Survey

* 1. Where do you access BC technology?
BC Main Campus
BC Southwest
BC Delano
From home

Other location (please specify)

* 2. In the past year, to what extent have you used...
(If you don't know what a technology is, please check the box "l don't know what this is")

| don't know what
this is. Never Monthly Weekly Daily

...Canvas (the learning
management system used for
online classes and some face-
to-face classes).

...InsideBC. (portal)

...BC student email system. (i.e.
@email.bakersfieldcollege.edu)

...computer labs on campus.
...the pay-for-print system.

...your laptop, tablet, or phone
during class (for class related
purposes).

...wi-fi access.
...BC web site.
...Plato lab (math lab).
...Aleks lab. (math lab)

...assistive technology. (i.e.
Kurzweil, Jaws, etc.)

Other (please specify)

* 3. Rate the effectiveness of ...
(If you did not use the technology, please check "Didn’t Use")
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Somewhat
Didn't use. Very effective Somewhat effective ineffective Very ineffective

...Canvas (the learning
management system used for
online classes and some face-
to-face classes).

...InsideBC. (portal)

...BC student email system (i.e.
@email.bakersfieldcollege.edu)

...computer labs on campus.
...the pay-for-print system.

...your laptop, tablet, or phone
during class (for class related
purposes).

...wi-fi access.
...BC web site.
...Plato lab.

...Aleks lab. (math lab)

Other (please specify)

4. If you had problems related to any of the technologies in question #2, please specifically state the problem with
the technology so we can address the issue.

Please tell us:

-The technology you had a problem with.

-Specific problem

-Location (site/building)

5. Tell us what Bakersfield College can do with technology to better support your academic success.

6. When you need support for campus provided technology, which sources do you typically use?
Your instructors
The lab assistants

Internet search
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The BC Help Desk
Library Staff
Renegade Student Hub
Tutors
Supplemental Instruction

Your peers, friends or family

What was the technology or technologies you needed help with?

7. Tell us what assistive technology you've used in your classroom or lab.
| don't use assistive technology
Kurzweil/Firefly
Jaws
Zoomtext
Read and Write Gold
Windows Magnifier
Balabolka
Calibre
NVDA

Dragon

Other (please specify)
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