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1. In the past year, to what extent have you used....

Did not Used in at Used in about Used in most Used in all
use at all least one half of my of my courses | my courses
course courses

...the learning management system
called (Moodle). Used for online classes
and some face-to-face classes.

...the student portal Inside BC.

..the open lab in the library.

...the pay-for-print system.

...your laptop during class (for class-
related purposes).

2. Thinking about the past year, please rate your experiences with....

Poor Fair Neutral Good Excellent | N/A

...wi-fi access.

...computer labs used in your classes.

...BC web site.

3. Tell us ONE thing your instructors can do with technology to better facilitate or support your
academic success.

4. Tell us ONE thing your institution can do with technology to better facilitate or support your
academic success.

5. When you need technology support or assistance for school-related activities, which sources
do you typically use? Please select all that apply.

[] Ask your peers, friends or family

[] Ask your instructors

[] Ask the open lab computer operators

[J Search Google, YouTube, or another online source

[J Use the BC help desk services
[] Other
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