ISIT Meeting Notes: September 9, 2013

Attendees: Greg Cluff, Tracy Lovelace, Brent Dameron, Kristin Rabe, Kirk Russell, Cindy Hubble, Jenny
Peters, Ron Schott (with cool GOOGLE GLASSES), Manny Fernandez, Barbara Braid, Heidi Forsythe, Gabi
Martin, Isabel Stierle, Judy Ahl, John Hart, Matt Garrett, Primavera Arvizu, Todd Coston, Nick Strobel.

See Nick’s Report to the Academic Senate:
http://www?2.bakersfieldcollege.edu/nstrobel/isit/sep2013.htm

Nick led the ISIT charge review: ISIT serves as a recommending body to the President of the College.
We gather data from the ISIT Unit Plan update to make recommendations and we Prioritize technology
needs on the campus. We assess the use of technology and assist the campus with innovation.

ACTION: Nick recommends that all items for the next month meeting be in by Thursday prior to set the
agenda.

Introduction of new members to the committee. Welcome everyone.

Jenny Peters asked “What is a MOOC?” Massive Open Online Courses — Table until Bill Moseley can be
part of the discussion — Bill was ill and not able to attend this meeting. Bill has been .4 reassigned to be
the Interim Faculty Director of Technology, Innovation and Professional Development. Bill will be
hosting some brown bag lunch sessions on technology — specifically online. He is working to develop an
online orientation for online students. Currently no one walks an online student into their class with
support like we do our face-to-face students. Tutoring and Counseling as well as orientation are part of
this as well. Student Services is involved. Faculty teaching online also had a bootcamp offered by Bill
this past summer to attend that was successful.

Internet attacks on BanWeb — 40,000 computers hitting Banweb at one time. Re-routing through a
cloud provider. 40,000 people were trying to hit at one time and saturated the firewall — Todd explained
further. CENIC our internet provider shut us down. North Orange College had a similar attack. There
are theories at the DO as to how/why this happened.

ISIT College-wide report: Action Plan is to bring back to committee the ISIT Unit Plans from the Annual
Update process with Program Review. Hopefully this can start to happen in October. Safely in
November.

Proposed 2013-14 Goals:

SARS Alert — Help with implementation — task force to work out bugs. Strategic Goal: Student Success
ACTION: Mid-Fall there will be a SARS alert demo — when hardware is installed

SLOAN Workplan = ONLINE Template for orientation and hopefully completed by end of the semester.
APR (Annual Update) ISIT Request forms — Kristin will bring as soon as processed.

4:14 Meeting adjourned — Next meeting October 7, 2013 @ 2:40 Collins Conference Center



