
Starfish Report, November 22, 2021 
Grace Commiso, Starfish Student Success Lead 

Starfish Announcements: 
• None at this time. 

Degree Planner: 
• DP Transfer & Course Issues Form: reminder is form is for you to submit issues with courses not checking off 

appropriate in a student’s degree plan. Recent cases: 
o Student completed Area D course but it was not checking off in new CSU GE pattern. Corrected, was an 

issue with the GE template not the student record. 
o Student currently enrolled in Area E course but not appearing in Area E appropriately. Rebuilt plan and 

course appeared. Rebuilding will sometimes correct issues but not always. 
o Student had transfer records displaying as Summer 1998 not checking off. Updated appropriately. These 

cases have to be manually updated by myself or Keri. Please continue to use the form for these cases.   
• Pass Alongs: New process, nothing new for counselors and advisors to do but once approved by AO then has to 

be sent to Grace and Keri to process in Starfish. This is new for us so there is a bit of delay in processing the 
Starfish piece at this time.  

• Pre-reqs & Co-reqs: Julia is looking at some concerns with our pre-req file as we are seeing strange things 
o GEOG-B1L is displaying a co-req of GEOG-C101 
o MUSC-B15B has errors as well stating it has a co-req of MUSC-B4C but it actually has a co-req of MUSC-

B4B 

 Progress Surveys: 
• Week 12 survey went live today.  
• See new Important Data Points section below for statistics progress surveys 

 

Additional Updates: 
• Connected21 Starfish Conference: more to come soon. 

o Exploring additional options for kiosk workflow 
o Exploring additional options for utilizing intake survey 
o Exploring additional options for utilizing success plans 
o Potential workaround for utilizing text messaging for appointment reminders 

 

  

https://forms.office.com/Pages/ResponsePage.aspx?id=3QqjUipk-Eak4sYds-uHQh1QRhW1mtRJguSORlgFeJ5UM1ZXNlhUODlBMFpaSTU3MDE3U1E4MVFEVy4u


Important Data Points: 
This new section can showcase some of important data points pulled from Starfish. Important to note data in Starfish is 
a point in time comparison. Therefore, you could filter one day and by the next day the data could be different as 
student accounts change (change of majors, updates, enrollments, etc.).  Regardless, all data should be validated and 
spot checked periodically to ensure accuracy.   

• Financial Aid (current term enrolled units greater than 2 units & not concurrent or dual enrollment)  

FA Completion Success Summary 
  11/8/2021 11/22/2021 
Agriculture, Nutrition, & Culinary Arts     

Students In Pathway 830 829 
% of no applications 6.63% 6.88% 

Arts, Humanities, & Communication     
Students In Pathway 2,076 2,065 
% of no applications 8.96% 5.23% 

Business     
Students In Pathway 1,680 1,679 
% of no applications 6.67% 6.67% 

Education     
Students In Pathway 1,297 1,291 
% of no applications 5.94% 5.65% 

Health Sciences     
Students In Pathway 3,411 3,398 
% of no applications 4.25% 4.09% 

Industrial Technology & Transportation      
Students In Pathway 1,093 1,087 
% of no applications 12.81% 12.60% 

Personal & Career Exploration     
Students In Pathway 471 475 
% of no applications 14.65% 14.53% 

Public Safety     
Students In Pathway 1,276 1,280 
% of no applications 10.42% 10.23% 

Social & Behavioral Sciences     
Students In Pathway 2,001 2,007 
% of no applications 5.45% 5.33% 

STEM     
Students In Pathway 1,807 1,796 
% of no applications 5.98% 5.96% 

Total Students In Pathway 15,942 15,907 
Total % of no applications 7.11% 7.11% 

* note high certificate obtainment, filter for student journey type = degree/transfer  
ITT - 38/659 = 5.76% 

PCE - 33/305 = 10.81% 
PS - 64/894 = 7.15% 

  



• Enrollment (current term enrolled units greater than 0 units & not concurrent or dual enrollment)  
 
Not enrolled past priority registration date = assigned to student (calculates only students whose priority 
registration date has passed and they have not enrolled for the upcoming term) 
 

Enrollment Summary 
  11/8/2021   11/22/2021   

Agriculture, Nutrition, & Culinary Arts   
% Not 
Enrolled   

% Not 
Enrolled 

Students In Pathway 867  795  
# not enrolled past priority reg date 148 17.07% 308 38.74% 

Arts, Humanities, & Communication         
Students In Pathway 1,364   1,239   
# not enrolled past priority reg date 288 21.11% 510 41.16% 

Business         
Students In Pathway 1,738   1,571   
# not enrolled past priority reg date 319 18.35% 621 39.53% 

Education         
Students In Pathway 1,316   1,167   
# not enrolled past priority reg date 251 19.07% 495 42.42% 

Health Sciences         
Students In Pathway 3,538   3,230   
# not enrolled past priority reg date 447 12.63% 1278 39.57% 

Industrial Technology & Transportation          
Students In Pathway 1,150   1,057   
# not enrolled past priority reg date 179 15.57% 408 38.60% 

Personal & Career Exploration         
Students In Pathway 512   453   
# not enrolled past priority reg date 57 11.13% 177 39.07% 

Public Safety         
Students In Pathway 1,368   1,235   
# not enrolled past priority reg date 258 18.86% 523 42.35% 

Social & Behavioral Sciences         
Students In Pathway 2,032   1,697   
# not enrolled past priority reg date 467 22.98% 688 40.54% 

STEM         
Students In Pathway 1,842   1,740   
# not enrolled past priority reg date 301 16.34% 691 39.71% 

Total Students In Pathway 15,727   14,184   
# not enrolled past priority reg date 2,715 17.26% 5,699 40.18% 

* note added filter for no pending or awarded graduation application 11/22/21 
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• Progress Survey Data 
 
% Faculty participation by sections administered 

 

 

 

 
 
 
 
 
 
 

 
% total items addressed to date     # Tracking Items Raised by survey 

 

 

 

Week 4 Cleared Raised %Cleared 
Flags 191 1963 9.73% 
Referrals 3 593 0.51% 
Kudos 385 4888 7.88% 
Total 579 7444 7.78% 

    
Week 8 Cleared Raised %Cleared 
Flags 97 2585 3.75% 
Referrals 2 855 0.23% 
Kudos 243 4328 5.61% 
Total 342 7768 4.40% 

    
Week 12 Cleared Raised %Cleared 
Flags 0 2681 0.00% 
Referrals 0 583 0.00% 
Kudos 0 4373 0.00% 
Total 0 7637 0.00% 
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