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Student Portal Considerations

Why consider a new student portal? Why not just keep the portal we have 
now?

From a Guided Pathways perspective, how might a new student portal help our 
students in each of the four pillars?

What are the costs associated with these new portals for our college/district?

What are the IT criteria/challenges that we need to consider?
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BC Student Information Desk



No. of Instances of Students Entering SID
Fall 2020 Fall 2021 Percent Increase

Week -2 1040 1810 74%

Week – 1 1115 2870 157%

Week 1 1019 2570 152%

Week 2 573 1210 111%

Week 3 484 664 37%

Week 4 556 641 15%

Week 5 515 621 21%
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SID Satisfaction Survey

• 1860 Students surveyed who visited the SID in November
• 157 Responses (8%)
• This was the first visit to the SID for 31% of the responders
• 46% of the students received assistance from 2 or more departments
• 95% of the students indicated that they would use the SID again if 

needed
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