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1. The Department of Institutional Effectiveness will record and regularly update each ISS in the 

Renegade Scorecard. These metrics are updated as they become available in the Fall and Spring 

semester. 

2. When the college has not met an ISS, the Department of Institutional Effectiveness will notify 

the president with a goal to complete the discussion and mitigation plan before the end of the 

semester..    

3. Data Coaches will examine the data to consider contextual elements that may influence the ISS 

in question in order to prepare a report. 

4. The report will be submitted to Educational Administrators Council (EAC) and the Student 

Services Administrative Leadership Team (SALT) who will consider and document potential 

resolutions. 

5. The suggested resolutions will be submitted to Faculty Chairs and Directors (FCDC), College 

Council, and Academic Senate for discussion and suggestions for action. 

6. The corrective measures will be presented to the president who will direct appropriate 

resources.  

7. The gap will be indicated with the resolution and documented in the Renegade Scorecard with a 

timeline. 

 

 
 

Commented [MSOffice1]: Do we want to define what it 
means to not meet an ISS within the statement?  Does this mean 
that the college fell below an ISS within 1% or 5%?  Should this 
consider whether it was a onetime occurrence or whether it is a 
pattern of falling below an ISS?  Possibly there are state standards 
that I am not aware of here.    

Commented [MSOffice2]: Who will be responsible for 
submitting this to the president?   

Commented [MSOffice3]: I am not really following this step –
may need some clarification.   


