Diana Garcia: 555368 diana.garcia0415@email.bakersfieldcollege.edu

| accidentally checked a box saying i wanted it while paying for my classes online. i never figured
out how to cancel the order i also never went to pick up the card so i never used the benefit because i did
not intend to buy it. there needs to be a way to cancel your order before you pay so you don't not need to
go through all this. it seems like a good program i just do not need it at this moment maybe in the future.

and needing a 100 words is really great idea yup wow.

Aliyah Khan: 00552842 aliyah.khan8654@email.bakersfieldcollege.edu

I am requesting a refund due the fact that not only have | been unaware of the sticker and all that
comes with it, a refund would actually assist in some of my financial issues that | do have. Because of me
constantly having financial issues, | do not attend BC events at all, nor do | indulge in any activities that
may be associated with businesses through the KVC sticker. For the past four years I've been paying for
this service that | didn't use(this was because the SGA didn't advertise it) nor need due to me having to
direct my money in a different direction. | feel that this sticker is for students that are able to leisurely
spend money and participate on campus during events, not for students that have to strategically spend

money due to finical difficulties.
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