
eLumen SLO Assessment Survey (draft v3) 
Bakersfield College has used eLumen for assessment for one year. The BC Assessment Committee is interested in 

your contribution in the assessment process. The following survey will ask you questions regarding your experience. 

Your feedback is important, and will be used by the Assessment Committee to create an optimal assessment 

experience. Your feedback is anonymous, so feel free to answer honestly.  

 

1. Have you used eLumen to enter SLO assessment results? 

a. Yes 

b. No 

 (If you said no, please explain why.) 

 

IF YES (answer questions 2 & 3): 
2. How long did it take to enter your assessment results into eLumen?   

a. Less than 1 hour 

b. 1-2 hours 

c. 2-4 hours 

d. More than 4 hours 

 

3. Which of the following resources did you use in order to enter your SLO assessment results in eLumen? (Check all 

that apply.) 

a. I asked another faculty member 

b. SLO Assessment 1-hour Workshops (Spring 2018) 

c. Written step-by-step instructions posted on the Assessment Committee website 

d. Videos posted on the Assessment Committee website 

e. None of the above 

f. Other 

 

 

4. Please rate the following statements: (It would be best if these 7 items are available on one screen, with the rating 

scale visible on top. It called a Gottman Scale. This will make the ratings go much faster for the participants) 

1 2 3 4  5 
Strongly Somewhat Somewhat Strongly  Unable  
  Agree Agree Disagree Disagree  To Assess 

  

 

 

 

i. I feel adequately trained to use eLumen. 

ii. I know how to access eLumen. 

iii. eLumen is user friendly/intuitive. 

iv. eLumen is an effective tool for recording SLO assessment results. 

v. It took a reasonable amount of time to enter my SLO assessment results. 

vi. eLumen is easier to use than CurricUNET. 

vii. eLumen is easier to use than Excel spreadsheets. (What is the purpose of this statement?)  

It would be nice to have a space between 

the scale and the “unable to assess” option.  
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5. How do you access eLumen? 

a. InsideBC 

b. Bookmarked eLumen website 

c. Assessment Committee website 

d. All of the above 

e. I don’t know how 

 

 

 

6. What is the easiest part of using eLumen? (open ended? Use pre-determined guesses for answers, then “other” 

box?) 

I suggest leaving this question open-ended. It will take longer to analyze/code the qualitative responses, but our 

committee may be too familiar with the topic to suggest we know the optional answers. Plus, questions 2, and 4i-vii 

will provide us with quantitative data.  

 

7. What is the most difficult part of using eLumen? (open ended? Use pre-determined guesses for answers, then 

“other” box?) 

I suggest leaving this question open-ended. It will take longer to analyze/code the qualitative responses, but our 

committee may be too familiar with the topic to suggest we know the optional answers. Plus, questions 2, and 4i-vii 

will provide us with quantitative data.  

 

 

8. When creating an assessment form in eLumen, the default setting is to the “Individual Student Scorecard & Rubric” 

option. What is your preference in the default setting? 

a. “Individual Student Scorecard & Rubric” option 

b. “Collective Student Score Entry” option 

c. No preference 

d. I don’t know/ I don’t remember (?)  
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9. Would you attend a hands-on workshop for entering SLO assessment results into eLumen? 

a. Yes 

b. No 

 

If Yes: When would be the best time for you to participate in a SLO assessment in eLumen training workshop? (Bring in 

your data, we’ll show you what buttons to click to enter the results.) [need answer options here] 

[Something like this…? I think these might be (too) many options]  

 

a. FLEX week before the Fall Semester 

b. The middle of the Fall Semester 

c. The end of the Fall Semester before finals 

d. The end of the Fall semester after finals 

e. FLEX week before the Spring semester 

f. The middle of the Spring Semester 

g. The end of the Spring Semester before finals 

h. The end of the Spring semester after finals 

i. Never! (just kidding)  

 

10. What kind of SLO assessment training do you prefer the most? 

a. One-on-one session 

b. Small group session within my department 

c. FLEX workshop 

d. Drop in session (What does this mean?)  

e. On my own using handouts/videos 

 

 

11. Would you attend an eLumen SLO assessment workshop if offered FLEX credit? 

a. Yes 

b. No 

 

 

Optional End Questions: 

 

12. How would you describe your position? (This is good to know, especially since we’re asking about how long it takes 

to enter data)  

a. Full time faculty 

b. Adjunct faculty 
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13. How long have you worked for Bakersfield College? (What are we learning from this question? Are we seeking out 

the demographic that needs the most assistance?...)  

a. Less than 2 years 

b. 2-5 years 

c. 6-10 years 

d. 11-15 years 

e. 16-20 years 

f. More than 20 years 

 


