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The Accreditation & Institutional Quality (AlQ) committee held its first meeting of the semester
on Tuesday, August 28th, from 3:30 to 5:00 p.m. in Library 160. During the school year, we
meet on the second and fourth Tuesday of each month. The charge of AIQ reads:

1. Ensure accreditation is an on-going process by guiding preparation of the self-evaluation,
midterm, and follow-up reports.

2. Review and monitor collection of evidence and progress on Actionable Improvement Plans,
accreditation recommendations, and institutional effectiveness indicators.

3. Inform, engage, and involve the college community in accreditation and institutional
effectiveness.

4. Review and monitor evaluation activities to ensure they result in integrated, meaningful, and
sustained college improvement.

We hit the ground running! The committee is working on revising the accreditation survey for
fall 2018 distribution. This survey is a tool to evaluate the services provided by the BC
President’s Office and the KCCD District Office as required by ACCJC Standard IV. We have
revised our charge and have submitted the revised charge for Senate approval.

Our accreditation site visit will occur during the first week of October (October 1% to 4™). On
August 31%, we welcomed the evaluation team chair and her assistant for their preliminary visit
to campus. The visit enabled us to discuss logistics and to introduce the chair and her assistant to
several members of the campus community involved in the ISER development. The visiting team
roster can be found here: https://www.bakersfieldcollege.edu/accreditation/visiting-team-roster.

In preparation for the October visit, the accreditation core team is organizing a series of visits to
the campus committees to discuss the ISER and answer questions. The complete ISER is
available at https://www.bakersfieldcollege.edu/accreditation/2018ISER. Flex week materials,
including the bluff notes and the opening day presentation on decision-making, can be found
here: https://www.bakersfieldcollege.edu/accreditation/resources. For those of you who are
visual learners, we also have video summaries of the accreditation standards available here:
https://www.bakersfieldcollege.edu/accreditation/2018-iser-video-overviews.

The creation of the ISER was a monumental task. Over 100 people were involved in telling the
BC story through this document: writers, editors, researchers, and support. The list of
contributors is contained in this report and will be kept as a part of the accreditation website. If
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you believe anyone has been left off the list in error, please contact Jessica Wojtysiak
(Jessica.wojtysiak@bakersfieldcollege.edu) to facilitate correction.

The Office of Institutional Effectiveness shared a report on student services (frequency of use,
satisfaction, importance) as measured by the Community College Survey of Student Engagement
(CCSSE). The written report is contained within this report. The report is available online at the
AIQ website: https://committees.kccd.edu/bc/committee/accreditation.

The Office of Institutional Effectiveness has produced an early analysis of Multiple Measures 4.0
using Summer, 2018 data. This research brief is provided as a part of this report and is also
available online at the AIQ committee webpage.

Finally, AlQ, in coordination with the Guided Pathways Implementation Taskforce, has worked
to prepare a Fall, 2018 institutional projects document. This document identifies some of the
special projects likely to be presented to our governance groups throughout the fall, semester.
The document also serves as a reference identifying leads should anyone wish to learn more
about the individual projects.
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Thank you to all who contributed to the 2018 Institutional Self-Evaluation Report (ISER)!
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CCSSE

Student Services (Frequency of use, Satisfaction, Importance)
BC Only, Average response shown by year

Frequency: How often have you used the following services?

0 = Never
1=1time

2 =2-4 times

3 =5 or more times

Service(s) Survey Year

2011 2014 2017
Academic advising / planning 0.70 0.75 1.47
Career counseling 0.45 0.42 0.89
Job placement services 0.16 0.16 0.23
Transfer advising / planning 0.34 0.33 0.76
Peer or other tutoring 0.33 0.37 1.01
Skill labs (writing, math, etc.) 0.56 0.58 0.94
Child care 0.07 0.06 0.10
Financial aid advising 0.78 0.72 1.17
Computer lab 0.83 0.81 1.20
Student organizations 0.25 0.25 0.44
Library resources and services -- -- 1.74
Services for students with disabilities 0.13 0.11 0.15
Services for active military and veterans -- -- 0.09
Minimum N 1104 1116 1139
Maximum N 1117 1192 1169




Satisfaction: How satisfied are you with the services?

0 = Not at all

1 = Somewhat

2 =Very

Service(s) Survey Year
2011 2014 2017

Academic advising / planning 1.16 1.17 1.28
Career counseling 1.07 1.01 1.20
Job placement services 0.81 0.79 0.86
Transfer advising / planning 1.04 1.01 1.24
Peer or other tutoring 1.14 1.20 141
Skill labs (writing, math, etc.) 1.34 1.28 1.36
Child care 0.77 0.74 0.85
Financial aid advising 1.33 1.26 1.35
Computer lab 141 1.37 1.48
Student organizations 0.97 1.00 1.12
Library resources and services -- -- 1.58
Services for students with disabilities 1.08 0.98 1.1
Services for active military and veterans -- -- 0.91
Minimum N 253 238 184
Maximum N 900 1002 955

Note: Responses of “N.A.” were removed



Importance: How important are the services to you?

1 =Not at all

2 = Somewhat

3 =Very

Service(s) Survey Year
2011 2014 2017

Academic advising / planning 2.62 2.67 2.69
Career counseling 2.48 2.47 2.49
Job placement services 2.10 2.10 2.13
Transfer advising / planning 2.33 2.34 2.44
Peer or other tutoring 2.22 2.28 2.37
Skill labs (writing, math, etc.) 2.28 2.34 2.33
Child care 1.85 1.76 1.86
Financial aid advising 2.56 2.51 2.54
Computer lab 2.43 2.41 2.32
Student organizations 1.93 1.96 1.99
Library resources and services -- -- 2.58
Services for students with disabilities 2.12 2.07 2.09
Services for active military and veterans -- -- 1.98
Minimum N 1057 1134 1075
Maximum N 1090 1164 1129




An early analysis of MM 4.0 at Bakersfield College BAKERSFIELD
COLLEGE

In spring 2018, Bakersfield College began placing students via a new set of multiple measures decision rules. In
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particular, the requisite high school cumulative GPA required for placement into transfer-level English B1A was set at
1.90, whereas it had previously been set at 2.60, in accordance with the statewide MMAP placement decision rules.
Changing the placement rule to 1.90 was intended to increase throughput. That is, it was expected based on prior
research, that students who begin in the transfer-level class, even students with lower range high school GPAs, have a
greater chance of successfully completing the transfer-level class than those who begin in developmental coursework.
Additionally, this change was an initial step toward compliance with AB 705, which is required by fall 2019. This paper
provides early results on whether the placement rule change is having the intended effect of increasing student
throughput.

The population of greatest interest comprises students with a high school GPA from 1.9 to 2.59. This group is highlighted
in Tables 1, 2, and 3. In Table 1, new students with HS GPAs in the specified range successfully completed ENGL B1A 33%
of the time. This one-semester throughput rate is compared to the throughput rate of students in Table 2 who were
placed one-level below under the MM 3.0 decision rules. Only 21% of those students had completed transfer-level
English after one full year. Thus, the expectation that direct placement into transfer-level coursework would maximize
student throughput was correct; 33% is twelve percentage points higher than 21%, a 57% relative increase in
throughput for students in 1.9 to 2.59 high school GPA performance band.

Table 1. English B1A completion of new students who began at transfer-level in summer 2018 by HS GPA

HS GPA N Successes in ENGL B1A Throughput rate Avg. HS GPA
2.60+ 122 83 68% 3.30
1.90-2.59 30 10 33% 2.30

<1.90 0 - - -

Allw. GPAs | 152 93 61% 3.10

Table 2. English B1A completion of new students who began at one-level below in summer 2017 by HS GPA

HS GPA N Successes in ENGL B1A* | Throughput rate Avg. HS GPA
2.60+ 30 13 43% 3.12
1.90-2.59 38 8 21% 2.33

<1.90 8 2 25% 1.54

Allw. GPAs | 76 23 30%

*Within one year (i.e., by the end of spring 2018).

Table 3. English B1A completion of new students who began at transfer-level in summer 2017 by HS GPA

HS GPA N Successes in ENGL B1A Throughput rate Avg. HS GPA
2.60+ 77 59 77% 3.28
1.90-2.59 21 13 62% 2.42

<1.90 2 2 100%* 1.52

All w. GPAs | 100 74 74%

* Sample size too small to draw reliable conclusions.

Also worth noting is that students who were placed directly into ENGL B1A in summer 2017 (see Table 3) enjoyed
generally higher success and throughput rates than students in summer 2018, across all high school GPA performance
bands (74% vs. 61%, overall). Students in the 1.9 to 2.59 HS GPA performance band, in particular, had higher
success/throughput rates in summer 2017 vs. 2018 (62% vs. 33%).
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